Bouncie Service ¢ Privacy Policy

IMPORTANT CUSTOMER INFORMATION
Effective Date: August 25, 2024

Bouncie wants you to understand that we are committed to maintaining effective and
meaningful privacy protections for our customers. Our Privacy Policy covers Account
Information, Vehicle Information, and Driving and Geolocation Information. We obtain
Account Information, Vehicle Information, and Driving and Geolocation information
when the Bouncie Adapter is activated in your vehicle, and when you enroll in the
Bouncie Services (i.e., download and install the Bouncie App) described in the Bouncie
Terms of Service located inside the Bouncie App (the “Services”).

We may aggregate or anonymize any information we collect. To anonymize information
means we alter the information so that it cannot be reasonably be identified to you
and/or your vehicle. To aggregate information means we combine data at a high-level
from a multitude of individuals or combination of sets of data which by its very nature
cannot be reasonably be identified to you and/or your vehicle. Once anonymized or
aggregated, this information may be used for any purpose and/or shared with any third
party for any purpose. Anonymized or aggregated data, for example, may be used to
provide information on traffic patterns, traffic reporting and similar services, or to inform
car manufacturers about characteristics of different vehicle models.

WHO IS COVERED BY THIS PRIVACY POLICY

This Privacy Policy applies to you and to others who use or operate your vehicle with
an active Bouncie Adapter and/or enroll in the Services.

When we use words like “you,” your,” and “yours,” we mean the owner, lessee, or user
of a Bouncie Adapter-equipped vehicle operating and designed for use in North
America. Please note that this Privacy Policy applies any person who uses a Bouncie-
equipped vehicle or the Services, regardless of whether the person owns, rents, leases,
or borrows the vehicle. If you own or lease your vehicle and, if anyone else uses your
vehicle or the Services, you should tell that person that there are Bouncie Services
active on your vehicle, and that they should read this Privacy Policy. When we say
“Bouncie” or “we” or “us” or similar words, we mean Bouncie.

INFORMATION WE COLLECT AND HOW IT IS USED



We collect the following kinds of information from you, from the active Adapter in your
vehicle, from data you input into our App, and from other companies as described
further below.

Account Information includes

¢ Information about you, like your name, address, telephone number, e- mail address,
log-in information and password, license plate number, and emergency contact
information; Insurance information

¢ Your billing information, like your credit card number; and

Vehicle-Related Information includes

¢ Information about your vehicle, like the vehicle’s identification number (“VIN”), its
make, model and year;

¢ Information about your vehicle’s condition, like diagnostic data, odometer readings,
fuel economy;

¢ Information that might indicate that your Adapter has been tampered with;

¢ Information about when your vehicle’s ignition is on or off; and

Driving and Geo-location Information includes

Information like the location of your vehicle, last known location of your vehicle, the
speed of your vehicle, device accelerometer data, device g- force data, potential
vehicle accident or vehicle impact events, trip identification, individual turn-by-turn
trips and related logs, geo-zones entered, hard driving events, over speed events, drive
time, and other similar information about how the vehicle is used.

How We Collect the Information
We collect the information described above from you (such as when you use the App),

from your vehicle (by remote communication using the Adapter equipment in your
vehicle), and from other sources.

How We Use the Information



Bouncie may use your Account Information, Vehicle-Related Information, and Driving
and Geolocation Information for the following purposes:

e To provide Services to you, including checking, maintaining, and updating the
Bouncie system;

e To install and configure changes and/or updates to certain software or systems;

e To communicate with you about your account or the Services;

e For troubleshooting, evaluation of use, and research;

¢ To improve our training related to products and Services;

e To improve our products and Services;

¢ To protect the safety of you or others;

¢ To prevent and detect fraud or misuse of our Service; and

¢ As required by law.

Sharing of Information - Account Information and Vehicle-Related Information

Except as explained in this Privacy Policy, Bouncie does not sell, license or share
information that individually identifies our customers, without the consent of the
person whose information will be shared.

We may share your Account Information and Vehicle-Related Information with third
parties for the purposes outlined below. We will only share your credit card information
with credit card processors, or systems providers necessary to process, store or
manage credit card information, with a company that buys or takes over our business,
or with appropriate third parties to comply with legal obligations.

e Our service providers, like companies that store or process information on our behalf,
that help us provide Services to you, that help us evaluate the Services, or that help
us operate our business;

e A company that buys or takes over our business, to provide the Services, any other
services you have requested, or to operate the business; and

¢ Appropriate third parties, in order to comply with legal obligations, protect the safety
or rights of you or others, or when we receive a subpoena, warrant, court order,
or other legal request from a law enforcement agency.

Sharing of Information - Driving and Geo-location Information

We may share your Driving and Geolocation Information with the third parties listed
below for the following purposes:



e Our service providers, like companies that store or process information on our behalf,
or that help us provide the Services or operate our business;

e A company that buys or takes over our business, to enable it to provide the Services,
or to operate the business; and

¢ Appropriate third parties, in order to comply with legal obligations, protect the safety
or rights of you or others, or when we receive a subpoena, warrant, court order,
or other legal request from a law enforcement agency.

Your Choices About the Collection, Use and Sharing of Information

Some collection and sharing practices are tied to the Services we offer. To stop the
collection or sharing of some information, you may have to decline those Services or
be willing to accept limited functionality.

How Bouncie Communicates with You

Bouncie may contact you about the Services (which may include cancellation of the
Services) using notifications through In-App Messages, postal mail, telephone calls,
and e-mail using any electronic address you have provided to us.

You can manage your communication preferences and/or update or correct your
contact information by updating your Contact Information and/or changing your
Notification Settings in the App.

How Bouncie Safeguards Your Information

We use technical, administrative, and physical safeguards in place designed to help
protect your information from loss, misuse and unauthorized access, disclosure,
alteration, destruction or theft. Our staff are trained on the importance of protecting
privacy and on the proper access to, use and disclosure of customer information.

Under our practices, access to sensitive personally identifiable information is
authorized only for those who have a business need for such access.

If we transfer, or otherwise make information that identifies you or your vehicle
available to a third-party service provider, we will contractually require any such service
providers maintain similar technical, physical and administrative safeguards designed
to protect your information from loss, misuse and unauthorized access, disclosure,
alteration, destruction or theft.



Although we work hard to protect personal information that we collect and store, no
program is 100% secure and we cannot guarantee that our safeguards will prevent
every unauthorized attempt to access, use or disclose personal information.

If you become aware of a security concern, please contact a customer service
representative via the Customer Service tab located in the App menu. We will work
with you to resolve any problems.

How Long Bouncie Keeps Your Information

We may keep the information we collect until we no longer need the information to
provide Services to you, to operate our business, to enable us to communicate with
you, or troubleshooting purposes, or to satisfy our legal or contractual obligations. We
will anonymize or dispose of the information we collect when we no longer need it. You
can request deletion of your personal information by sending an email including the
IMEI number of your Bouncie device to dataprotection@bouncie.com from the email
address associated with your Bouncie account.

Changes to This Privacy Statement

We may need to update this Privacy Statement from time to time as our business and
Services expand or change, or if we are required to by law. If we do, we will post the
most up-to-date version in the Bouncie App, so you should periodically check for any
updates.

If we materially change the practices stated in this Privacy Statement and you're a
customer, we will take reasonable steps with in the app and on our website to bring the
change to your attention.

When required, we’ll get your consent to the changes if legally mandated.

How to Contact Bouncie

Bouncie wants you to be satisfied with its products and services. Should you have any
questions about or difficulties with the operation or performance of your Adapter or the
Bouncie Services, please contact client support personnel using the chat and
communication features available in the app or on the Bouncie website.



If you have a specific question about our privacy practices, contact:

Bouncie Legal Department
1910 Pacific Ave

Suite 2000 PMB 1144
Dallas, TX 75201-4540
United States
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